
The QA, M&E unit was incepted to devise and maintain an efficient and consistent quality standard for 
the organization’s operations as per the requirement of ISO 9001:2015. Besides this, QA provides insight 

into identifying and rectifying potential bottlenecks and enhancing organizational satisfaction. 

QA lense caters for;

Quality Assurance at Glance

Process Approach

Improvement

Evidence-Based
Decision Making

Organization’s Focus

Leadership

Engagement of People





The surveillance system comprising Quality Assurance and Monitoring comes to knot the 
challenges of delivering high-quality system, procedures and programs including the demand 

for optimal performance and impact assessment of various sectors in this heightened 
competitive era along with fast-paced customer expectations. Let’s join hands in hands for 

organizational excellence.

Let’s grow together

We serve in




